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1.  Originator 
 
Trang T. Tran 

2.  Log Date: 
      

09/08/03 

3.  CCR #: 
     

03-0615 

4. Rev: 
    

— 

5.  Tel: 
 
0706 

6. Rm #:  
 
1146E 

7. Dept. 
 
M&O 

8. CCR Title: Upgrade Perl, CGI, DBI, and DBD to newer versions on dmserver. 
 
9. Originator Signature/Date 
 
Trang Tran     /s/     09/08/03 

10.   Class  
       

IN 

11.  Type:    

CCR  
  

12. Need Date: 09/19/03  
 

13.  Office Manager Signature/Date 
 
William Wyman     /s/     09/08/03 

14.  Category of Change:  
Other 

15.  Priority: (If “Emergency” 
fill in Block 27).   
Routine 

16. Documentation/Drawings Impacted (Review and submit 
checklist): 
      

17. Schedule 
Impact: 
      

18.   CI(s) Affected:      

19.  Release Affected by this Change:  
6A      

20. Date due to Customer: 
            09/19/03 

21.  Estimated Cost:     
None - Under 100K  

22. Source Reference:       NCR (attach)      Action Item    Tech Ref.   GSFC    Other: 
      

23.   Problem:  (use additional Sheets if necessary) 
Dmserver has old versions of CGI, DBI, and DBD and is not compatible with Netscape version 4.79 and higher.  User is unable to 
perform updates to the ILS web page.  Need to install the following new versions: Perl version 5.6.1, CGI.pm.tar.gz version 2.98, DBI-
1.38.tar.gz version 1.38, and DBD-Sybase-1.00.tar.gz version 1.21. 

24.  Proposed Solution:  (use additional sheets if necessary) 
Install the following new versions: Perl version 5.6.1, CGI.pm.tar.gz version 2.98, DBI-1.38.tar.gz version 1.38, and DBD-Sybase-
1.00.tar.gz version 1.21. 

25.  Alternate Solution:  (use additional sheets if necessary) 
Install the older version of Netscape 4.75. 

26.  Consequences if Change(s) are not approved:  (use additional sheets if necessary) 
Users using Netscape version 4.79 and higher will not be able to use the ILS web page to add, modify, and delete maintenance vendor 
contract information. 

27.  Justification for Emergency (If Block 15 is “Emergency”): 
      

28.  Site(s) Affected: EDF    PVC    VATC   EDC        GSFC  LaRC    NSIDC    SMC   AK   JPL    
                                       EOC     IDG Test Cell     Other        
29. Board Comments: 30.  Work Assigned To: 31.  CCR Closed Date: 

32.  EDF/SCDV CCB Chair (Sign/Date): 
Darryl Washington     /s/     09/10/03 

  Disposition:  Approved   App/Com.   Disapproved   Withdraw   Fwd/ESDIS ERB  

                         Fwd/ECS    
33.  M&O CCB Chair (Sign/Date):   Disposition:  Approved   App/Com.    Disapproved   Withdraw  Fwd/ESDIS ERB 

                         Fwd/ECS       

34.  ECS CCB Chair (Sign/Date): 
 
 

Disposition:   Approved   App/Com.     Disapproved   Withdraw   Fwd/ESDIS ERB 

                        Fwd/ESDIS 
CM01JA00 Revised 8/2/02 ECS/EDF/SCDV/M&O 
 



 

ADDITIONAL SHEET  
 
 
CCR #:   03-0615     Rev:  —  Originator:  Robin Castle  
 
Telephone: 0726         Office:        
 
Title of Change:  Legato Procurement for PCs (Windows 2000 & NT)  Mission Critical software for the PVC and VATC 
 
 
Block 26 Continued:  
The PVC and VATC were not included because it was thought they had a permanent key. After the procurement we discovered 
that the key was temporary. The original temporary key expired and Legato provided ECS a second temporary key. Legato has 
indicated that they will not issue a third temporary key. The temporary key expires on 10 February. If we have not purchased the 
license by then the EDF will not be able to replicate the baselined DAAC environment and will be unable to FIX NCRs that deal 
with PC based systems backup.  
 
 
` 
 
 
 
 


